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(57)Abstract: 

PROBLEM TO BE SOLVED: To present a processing 
situation in a period from input of retrieving 
instruction by a user to output of its result in the 
case of executing information retrieval through the 
Internet. 

SOLUTION: This system is provided with a user 
history monitoring means 12 monitoring the past 
access situation of a user, a user history information 
storing means 1 3 storing history contents concerning 
the past access situation of the user as history data, 
a processing situation presenting information storing 
means 14 storing at least one of a first processing 
situation presenting information group consisting of 
plural kinds of user history corresponding information 
prepared in advance, a second processing situation 
presenting information group consisting of plural kinds 
of situation corresponding information prepared in 
advance and a third processing situation presenting 
information group consisting of plural kinds of 
processing progress degree corresponding information prepared in advance, a situation 
grasping means 15 grasping at least one of the following situations at the time point of 
accessing, the history contents of the user and the progress degree of processing, and a 
processing situation presenting information generating means 16 generating processing 
situation presenting information to present to the user side based on this grasped content. 
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